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How To Reference for DMZAA. (Based on The Harvard Style). 

Find out: Who is responsible 
for the information? 

When was this 
made available? 

What is it called? Where could the 
reader go to find 
it? 

Examples:       It should look like 
this in a reference list if cited.  
Or in a bibliography if just read 
while researching: 

Examples:                          
 
It should look like this in your 
text: 

Paper Sources 

Book, 
Manual or 
Husbandry 
Guide 

Identify the author(s) 
of the book or guide. 
 
For books which are 
edited give the 
editor(s) surname(s) 
and initials, followed 
by ed. or eds. 

Year of 
publication. 

Title of the book 
or guide.  

Place of 
publication and 
Publisher’s 
name. 

Hosey,G, Melfi, V, Pankhurst, S.. 
(Eds.) (2009). ‘Zoo Animals. 
Behaviour, Management and 
Welfare.’ Oxford: Oxford University 
Press. 
 
Gray,J. (2017). Zoo Ethics. New 
York: Cornell University Press. 
 
AZA Bear Taxonomic Advisory 
Group 
in Association with the AZA Animal 
Welfare Committee. (2009). ‘Polar 
Bear (Ursus maritimus) Care 
Manual’. Silver Spring, MD: 
Association of Zoos and Aquaria. 
 

 Hosey  et al. (2009) 
suggests/argues/states/ 
believes/ concludes/proposes 
that – 
 

 It is widely agreed that visitors 
come to zoos because they 
want to see and get close to 
large animals, from different 
countries they would otherwise 
not see (Gray, 2017). 
(Written due to reading from 
the book): 

 
Or:  

 Gray (2017) asserts that. 
“…zoos are the places they will 
be able to see and interact with 
large exotic animals.”  
 

 This contradicts the view of 
Fitzpatrick (2017) who describes 
zoos as… 

 

 “Whole carcasses contribute to 
the overall diet of bears in the 
wild, and may be especially 
important to sub-adults and 
orphaned cubs.” (Stirling, 1974 
in AZA, 2009).  
 

 Gerald Durrell arguably 
revolutionised zoos. (Barkham, 
2017).  

Journal or 
Magazine 
Article 

Identify the author(s) 
of the article. 
 

Year of 
publication. 

Title of the 
article. 

Name of the 
journal or 
magazine, issue 
number (or date) 
and page 
numbers.  
 

 
Stirling,I. (1974). ‘Midsummer 
observations on the behavior of 
wild polar bears (Ursus 
maritimus)’. 
Can.J.Zool. 52: 1191-1197. 
 
Fitzpatrick,M. (2017). ‘Why do 
adults visit Zoos? Do they want to 
learn or have fun?’ International 
Zoo Educators Association Journal. 
53, pp. 60-63. 
 
Barkham,P. (2017). ‘Durrell and 
other animals’. BBC Wildlife. Vol. 
35 (4). pp. 68- 74. 

Electronic Sources 

Website Identify the 
authorship or source. 
 

Year (at bottom 
of webpage) 

Title of web 
document or 
webpage  

Date of update if 
available. 
Available at: 
(locate website 
address/URL and 
date you looked 
at it).  

BIAZA.(2018). Animal care and 
management [online] Available at: 
https://biaza.org.uk/animal-care  
(Accessed 25th January 2018).  

“BIAZA zoos and aquariums are 
leading the way in animal care” 
(BIAZA, 2018).  
 
Or other methods as above for 
paper sources.  

Video Studio or film maker.  Year of release Full title of video. 
Type of medium 
eg: DVD, Video, 
Youtube. 

Country of 
origin, film  

Denver Zoo & Science and Cultural 
Facilities District. (2016). Denver 
zoo provides world class animal 
care., Available at:  
https://www.youtube.com 
/watch?v=qvyQaCbSYAA  
(Accessed: 25th January 2018). 

Zoo visits can be a vital source of 
enrichment for families with young 
children (Denver Zoo, 2016).  
 
Or other methods as above for 
paper sources. 

Website 
Images 

Identify the 
photographer/author 

Year the image 
created. 

Title of work and 
type of material. 

Available at 
(include website 
address/URL and 
accessed date). 

Scarff,O. Getty Images. (2010). 
Animals Feel The Heat At London 
Zoo. [Photograph] Available at 
https://www.gettyimages.co.uk 
/license/102744827 
(Accessed: 2th January 2018). 

 
Fig 1:    A ring tailed coati cooling 

down at London Zoo.  
(Scarff, 2010). 

Sources in Person 

Conversation Who did the 
speaking? 

When did you 
make a note of 
it? 

Context it was 
spoken. 

NA Beer,A.D. Edinburgh Zoo 
Nutritionist. (2017). Personal 
Conversation.  
24th October. 

 “Apples are really just a very 
expensive way of feeding water to 
your animals.” (Beer, 2017) 

Lecture 
notes 

Who gave the 
lecture? 

Year the lecture 
given? 

Title and context 
of the lecture. 

Are there 
materials 
available to go 
with the lecture? 
Link to them if 
applicable.  

Beer,A.D. (2017). Zoo Animal 
Nutrition – The Basics. [Lecture to 
DMZAA Residential Course]. 
Sparsholt College, Hampshire.  
25th October.  
Notes available at: 
https://ledge.sparsholt.ac.uk 
/course/view.php?id=889  

 
Apples are so full of water that 
really feeding them to animals 
provides very little but water 
nutritionally speaking (Beer, 2017). 
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